
 
 

What this research is about 

This research explores people’s use of and attitudes 
about the PlayMyWay play management system. Play 
management systems can help people control how 
much time and money they spend gambling. They 
have a variety of features, including the ability to set 
time and money limits on gambling. Different casinos 
often operate play management systems differently.  

There are mixed results as to whether play 
management systems are useful. Some studies 
suggest that people ignore the gambling limits they 
set in play management systems. Others suggest that 
the systems reduce the amount of money and time 
people spend gambling. Evidence indicates that 
people who use play management systems think they 
gamble more responsibly when they use them. 
However, play management systems may increase 
people’s desire to gamble.  

PlayMyWay is a type of play management system. It 
was the first system used in a casino in the United 
States. PlayMyWay monitors how much money 
people spend on electronic gaming machines. It will 
notify people when they’re getting close to, at, or 
over their gambling budget. One study investigated 
the behaviours of people who use PlayMyWay. 
There’s little information about why people use and 
stop using play management systems. In this study, 
the researchers investigated people’s experiences 
with PlayMyWay. They also identified the 
characteristics of people who use this play 
management system. 

What the researchers did 

The researchers created a survey with Plainridge Park 
Casino (PPC) in Massachusetts and the Massachusetts 

Gaming Commission (MGC). PPC sent the survey via 
email to 126,097 customers who were part of their 
rewards program. A total of 1,951 customers 
responded to the survey. 

The survey asked participants about their 
demographics such as their age, gender, race, and 
ethnicity. It assessed whether participants were 
currently enrolled in PlayMyWay, if they were 
previously enrolled but currently unenrolled, or if they 
had never enrolled. The survey asked participants 
how they had learned about PlayMyWay. It asked 
them why they enrolled, unenrolled, or never enrolled 
in the program. 

Participants who were currently enrolled or 
unenrolled in PlayMyWay reported what they did and 
how they felt when they received notifications. 

What you need to know 

The researchers investigated people’s experiences 
with the PlayMyWay play management system. 
They created a survey with Plainridge Park Casino 
(PPC) in Massachusetts and the Massachusetts 
Gaming Commission (MGC). A total of 1,951 PPC 
customers completed the survey. Most survey 
participants ignored the PlayMyWay notifications 
and kept gambling after they reached their budget 
limit. Many thought the notifications were 
annoying. Participants who likely had gambling 
problems were more likely to unenroll from 
PlayMyWay than those without gambling 
problems. Gambling operators could improve their 
play management systems by letting customers 
choose how often and when they receive 
notifications. 

 

Customers’ experiences with the 
PlayMyWay system 
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Participants completed a Systems Usability Scale. This 
questionnaire assessed how easy participants thought 
it was to use PlayMyWay. Participants reported 
whether they had ever recommended PlayMyWay to 
other people. The survey also asked participants how 
often they went to Plainridge Park Casino in the past 
year. Participants completed the Brief Biosocial 
Gambling Screen. This questionnaire assessed how 
likely participants were to develop a gambling 
problem. 

What the researchers found 

Most participants had never enrolled in PlayMyWay 
because they hadn’t heard of the program. 
Participants also felt they didn’t need warnings about 
their gambling behaviour. Many participants enrolled 
in PlayMyWay because they were curious about the 
program and wanted to get a $5 food voucher. 
Participants unenrolled because they preferred to 
gamble without PlayMyWay monitoring their 
gambling behaviour. Most participants ignored the 
PlayMyWay notifications and kept gambling. 

Participants enrolled in PlayMyWay wanted to keep 
track of their gambling more than participants who 
unenrolled from the program. Enrolled participants 
were also more likely to feel grateful and stop 
gambling when they received any notification from 
PlayMyWay. They were more likely to think that 
PlayMyWay was easy to use. These findings suggest 
that some people find it helpful to monitor how much 
money they spend gambling and others don’t. 
Participants who unenrolled were more likely to feel 
annoyed by the notifications. They were also more 
likely to have a gambling problem. 

Participants who likely had a gambling problem were 
more likely to feel annoyed or guilty when they 
received notifications than participants without 
gambling problems. They were also more likely to 
ignore the notifications and unenroll from 
PlayMyWay. This finding suggests that some features 
of PlayMyWay are not useful for people who likely 
have gambling problems.  

How you can use this research 

Researchers can use these findings to investigate why 
the PlayMyWay notifications are not effective for 
some people. They could explore why some people do 
not consistently monitor how much money they 
spend gambling. Gambling operators could improve 
their play management systems by allowing 
customers to choose how often and when they 
receive notifications.  
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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